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Heathrow Airport Meeting Point Directions 
Location: The Market Gardener – Terminal 3 Ground Level Arrivals 
Jake’s Phone Number: (+49)15207029209 
Pete’s Phone Number: (+49)17657881028 

Restaurant Phone Number: +44 (0)20 8759 4684 

 

Introduction: From 8:00 through 12:30 the group will be gathering at the Market Gardener located in terminal 3. At 

13:00. Our private coach bus will depart from the group travel loading location near here. In this document you will find 

detailed directions with maps and photos to assist you as you make your way to the group meeting point on arrival day. 

Directions from Terminal 2 are on page 2, Terminal 3 & 4 on page 3, Terminal 5 on page 4. Should you miss the group, 

independent travel directions to the hotel are on pages 5 and 6. Below is a chart showing where airlines tend to arrive 

along with a map of the Terminal 3 Ground Level Arrivals area. The red circle is our meeting point.  

Airline Terminal 
Emirates T3 

Icelandair T2 

KLM T4 

Lufthansa T2 

United Airlines T2 

Airline Terminal 
Air Canada T2 

Air France T4 

American Airlines T3 

British Airways T3 & T5 

Delta T3 
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Terminal 1: Terminal 1 closed in 2015 and is no longer used by commercial airlines.  

Terminal 2 

After you’ve collected your luggage and passed through customs you will exit through the gate (shown in image 1). As 

you exit the restricted area, look for the “Group Travel via Lift” sign (image 2) then take a left. Go the sign shown in 

image 3 and turn right exiting the building. Take the elevator down one level to -1 following the signs to Terminal 3 

(image 4). Keep following the signs for Terminal 3 while taking the moving sidewalks shown in image 5. Walk past the 

train station entrance (image 6) staying left and take the elevator up to level 0 (image 7). After exiting the elevator turn 

right and make your way across the plaza (image 8) and enter the terminal under the yellow sign for arrivals. The 

restaurant Market Gardener (image 9) will be to your left when you walk in next to the Giraffe Stop café.  

 

 

          

 

 

 

Image One Image Two Image Three 

Image Four Image Five Image Six 

Image Seven Image Eight Image Nine 
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Terminal 3:  

After exiting the restricted area in Terminal 3, two rights will bring you to the Market Gardener just past the Giraffe 

Café. From the Tourist Services desk you should be able to see the meeting location.  

Terminal 4 

After collecting your luggage and going through customs, exit the restricted area and take a left following the signs to for 

trains (image 1). You will need to take the free train from terminal 4 to the terminal 2 & 3 station. While the inter-airport 

rail service is free of charge, you still need to have a ticket to go through the turnstiles at the entrance and exit. Ticket 

machines can be found on your left before going through the turnstiles (image 2). Enter your ticket into the slot shown 

in image 3 and collect it to open the turnstiles. KEPP YOUR TICKET FOR THE EXIT turnstile. After taking the elevator down 

one floor where you will be at the Terminal 4 train station. Trains for the Terminal 2 & 3 station depart from both 

platforms. To ensure you are boarding the correct train, please refer to the destination board or consult on of the 

friendly airport staff working directly from the platform. Exit the train at the Terminal 2 & 3 station and follow the signs 

for “Lifts to Terminal 3”. Take the elevator up to the ground level (image 4). Take a right when leaving the elevator and 

make your way across the large plaza (image 5) and enter terminal 3 under the yellow sign for arrivals. The Market 

Gardener (image 6) will be to your left as you walk into the terminal just behind the Giraffe Stop café. 

            

                                         

Image Four                 Image Five     Image Six 

 

 

 

 

Image One Image Two Image Three 



4 
 

Terminal 5 

After collecting your luggage and going through customs, exit the restricted area, and turn right following the blue 

“Train” signs (image 1). Directly across from the information kiosk (image 2) you will find the train ticket machines 

(Image 3). After collecting your free ticket (image 4), exit the building and take the elevators (image 5) down to the 

Terminal 5 train station. While the inter-airport rail service is free, you still need to have a ticket to go through the 

turnstiles at the entrance and exit (image 6). Take the elevator down to level -2 when you will pass through the 

turnstiles and board the train. To ensure you are boarding the correct train, please refer to the destination board or 

consult on of the friendly airport staff working directly from the platform. Exit the train at Terminal 3 and follow the 

signs for “Lifts to Terminal 3”. Take the elevator up to the ground level (image 7) then go right. Make your way across 

the large plaza (image 8) and enter terminal 3 under the yellow sign for arrivals. The Market Gardener (image 9) will be 

to your left as you walk into the terminal just behind the Giraffe Stop café.  

       

                     Image One           Image Two               Image Three 

       

                       Image Four          Image Five               Image Six 

       

                       Image Seven              Image Eight             Image Nine 
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Independent Travel to the Tower Hotel London 
Hotel Information 

Name: The Tower Hotel London 
Address: St Katharine's Way, St Katharine's & Wapping, London E1W 1LD 

Phone: +44 800 330 8005 
Nearby Landmarks: Tower Bridge and Tower of London 
Closest Underground Stop: Tower Hill  (                                        lines) 

 
Should you miss the group shuttle for any reason there is no need to worry. Traveling from the Heathrow Airport to our 

hotel in central London is both easy and convenient. Depending on the size of your group, amount of luggage, and time 

of day, taking either the train, taxi, or a combination of the two will be your best option. Below you will find directions 

for all of these options.  

Option One: Train + Taxi   

This option will have you travel with the Heathrow Express train service directly from the airport to Paddington Station. 

From Paddington Station, you will make your way to the taxi stand and be driven to the Tower Hotel. The Heathrow 

Express costs between £22 and £33 per person depending on your ticket class and time of travel. The taxi from 

Paddington Station to the Tower Hotel should cost around £30. The Heathrow Express trip from the airport to 

Paddington station can take as little as 15 minutes. The train is designed with travelers in mind and has ample space for 

luggage.  

Regardless of which terminal you arrive in, your trip will begin by following the blue “train to London” signs shown 

throughout the airport (image 1). Heathrow Express trains stop at Heathrow Terminals 2 & 3 and Heathrow Terminal 

5. Passengers arriving to Terminal 4 should change on to the free transfer train at Heathrow Terminals 2 & 3 

(connecting trains every 15 minutes, journey time four minutes). Once you’ve arrived at the train station, you will see 

a Heathrow Express representative (image 2) where you may purchase your ticket. Tickets may purchased with 

British Sterling and all major credit cards. The representatives are very helpful and will certainly be able to answer 

any questions you may have regarding your travel itinerary. After a brief 15 to 20-minute ride you will arrive at 

Paddington Station. Please make sure you HOLD ON TO YOUR TICKET until you pass through the exit turnstiles 

at Paddington Station (image 4). 

After exiting the train and passing through the turnstiles, turn left making your way towards platform 12 (image 4). 

Sorry to disappoint any Harry Potter fans, but Platform 9 ¾ is located at a different station. As you make your way 

towards platform 12 you will see the taxi signs. Follow these signs. At the point shown in image 5 you may choose 

to stay left and take the elevators or stay right taking the escalator up to the taxi stand. Once you’ve “queued up” 

your taxi will arrive and take you to the Tower Hotel. Taxis accept British Sterling and major credit cards. 

      

      

1 2 3 

4 5 6 

https://www.google.com/search?source=hp&ei=EvHGXMKgLcjMwQKAi7-gDg&q=tower+hotel+london&oq=tower+hotel+&gs_l=psy-ab.1.0.0i131j0l9.34.2488..3132...2.0..0.104.995.14j1......0....1..gws-wiz.....0..0i10.3lEg_U1iUFc
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Independent Travel to the Tower Hotel London Continued 

Option Two: Taxi Direct to Hotel – Straight Forward and Simple 

Of course, as a large international airport, Heathrow has numerous taxi stands and the famous black taxis can be found 

outside of each terminal. Taking a taxi directly from the airport to the hotel eliminates the need to transport luggage 

outside of the airport as well as the hassle of navigating your way to the hotel. While taxis are the worry-free option, 

they are not necessarily the fastest means of getting to the hotel as the journey can last up to an hour. Depending on 

the time of day and traffic conditions, the express train may be quicker. According to the Heathrow Airport website, a 

taxi from the airport to central London should cost between £50 - £100.  Depending on your group size and time of 

travel, the per person price can be comparable to taking the train. Taxis may be paid for in cash and major credit cards. 

Option Three: Underground to Hotel – Cost Efficient & Adventurous  

The third and final option is to travel independently to the Tower Hotel with the London Underground. While this is the 

most cost-effective option, the journey may include numerous transfers, a somewhat complex ticketing system, and a 

significant travel time. After a long international flight, we suggest spending the extra money to take the express train 

and/or a taxi to the Tower Hotel. 

If you do choose to take the Underground to our hotel, you will find stations at Terminal 2 & 3, Terminal 4, and Terminal 

5. All stations are located in the Travelcard Zone 6 and tickets may be purchased at all stations. The single cash fare to 

central London (Zone 1) is £6.00. A one-day Travelcard, giving unlimited travel in Zones 1-6, costs £18.10.  

If you plan on traveling with the Underground during your time 

in London, you may also choose to purchase a pay-as-you-go 

Oyster Card. After loading funds onto the card, fares will be 

deducted from your card automatically after each journey. 

Oyster pay-as-you-go fares from Heathrow to Zone one are 

£5.10 (Mon - Fri, 06:30 - 09:30) and £3.10 (all other times).  

Routes and transfer stations can vary depending on where 

journey begins. The closest stop to our hotel is the Tower Hill. 

After exiting the station, you will need to follow the signs to Saint 

Katherine Docks and Tower Bridge. Our hotel is located right 

between these two landmarks (see image on right). 


